OLE MISS DINING INCLEMENT
WEATHER ACTION PLAN

In the event of inclement weather, our services become even more vital
than during general business. Our expectation is to continue providing
quality food service on campus, regardless of the weather conditions.
Thanks to our strong partnership with The University of Mississippi, the
students, faculty, and staff, we can navigate almost any situation. Ole
Miss Dining is proud to serve this University and our commitment to enrich
and nourish lives.

FAQS:
o WHAT LOCATIONS WILL BE OPEN IF THE UNIVERSITY IS CLOSED DURING THE
ACADEMIC YEAR (FALL, SPRING SEMESTER)?
» For closures occurring in the Fall or Spring Semesters, the following locations

will be available:
o REBEL MARKET-10:00 AM-5:00 PM

As conditions improve and staffing/supply chain allows, the following venues will
reopen:
o RESIDENTIAL COLLEGE -10:00 AM-5:00 PM

o WHAT LOCATIONS WILL BE OPEN IF THE UNIVERSITY IS CLOSED DURING A BREAK,
INTERSESSION OR SUMMER?
» |f a closure occurs during a time when most students are not on campus (ex.

Winter Intersession, Fall Break, Spring Break) the following location will be
available:
e REBEL MARKET- 11:00 AM-2:00 PM

e THE GRILL AT 1810 AND PAVILION AT OLE MISS:
‘Athletics will determine the status/hours/availability for operations involving the Grill

at 1810 and the Pavilion incumbent upon staffing/product availability.

e WHAT ITEMS WILL BE SERVED DURING AN INCLEMENT WEATHER EVENT?
‘Menus will be adjusted according to the available staffing and food product on-

hand. We will work to provide the best menu available but may be forced to deviate
from our normal production schedule.

e WILL A VEGETARIAN OPTION/DIETARY RESTRICTIVE ITEMS BE AVAILABLE?
‘Yes. A vegetarian/vegan option will be available. Please contact the manager on duty

regarding any dietary restrictions/food allergies or sensitivities. We will do our best to
accommodate special requests and inform guests of any limitations.

e WILL THERE BE ANY ADJUSTMENTS TO THE STYLE OF SERVICE?
‘Service adjustments may be required due to staffing constraints. In this instance, we

may defer to using disposable products in a residential setting vs. our typical ware
washing protocol.

e EXTREME CIRCUMSTANCES
‘In the event of extreme circumstances, (i.e., a severely catastrophic event such as a

flood, tornado, or earthquake and/or active shooter or threat of explosion) Ole Miss
Dining reserves the right to consolidate resources in order to conserve supplies and
ensure our standard of quality and safety is met. Should a qualifying event occur, we
would work closely with local and University officials to determine when conditions are
safe enough to resume service and utilize social media platforms to inform the public.



